Services & Features
You Can Count On
• Worry-Free Warranty
• A Variety of Brands
• Financing Available
• Credit Cards Accepted
• Flexible Appointments
• Repair
• Walk-ins Welcome
• Mercury-Free
Batteries
• FREE Comprehensive
Hearing Evaluations
• FREE Fittings with
Simulator
• FREE In-home
Appointments
• FREE Hearing
Aid Cleaning
• FREE Follow-up Visits
• Plentiful Parking
(by the front door)
• Safe Environment
in Lincoln Center South
• Wheelchair &
Walker Accessible
• Curbside Service
• Community Outreach
• Se Habla Español
Visit us on

Review us
online!

We are dedicated to improving your hearing and quality of life through
technologically advanced products, competitive prices, and unmatched service!
Fall 2020

Thank you for believing in American Hearing Aids
I hope you know how very
important all of you have become to us in these last few
month. Staying away from our
families and friends to be sure
we don’t unknowingly catch
and spread COVID 19 has
been very difficult. Cynthia has
not gathered for important
events with her large family.
Her daughter’s quinceañera
had to be celebrated with only
her sisters. Ines has not traveled
to Hanford to see her daughter
and son-in-law, which tugs at
her heart since her son-in-law
Ines, Debbie, and Cynthia
will be leaving for a ninewish you happy holidays!
month tour of service soon. I
have not hosted family and friends over for backyard barbecues - a staple of my
summers. This we do gladly to continue to serve you safely.
Little did we know you would become our only source of fellowship! We are so
thankful for each and every one of you. Your interaction and appreciation for our
service warms our hearts and fills us with joy. We do miss the hugs and hope they
will be part of our lives soon.
Please be assured that we will continue to take every precaution to provide a safe
and sanitary environment before and after every patient. We continue to perform
temperature checks and require masks. We appreciate your understanding.
It is our heartfelt wish that you have a truly happy and healthy holiday season and
a wonderful New Year,

Curbside service for hearing aids cleaning and more!
For your safety, we will take your hearing aids inside, clean them, and return them
to you while you wait in your vehicle. It takes about five minutes. If you need to buy
batteries, we offer the same curbside service. Just give us a phone call, tell us you’re
here, and we’ll come out to you, with masks on, of course.

Thank you for your votes! We’re 2019 BEST of SAN JOAQUIN!

Help keep our
communit y
warm
Ple ase donate
coats & socks!
November 1 through
December 31
Give the gift of warmth this season. American Hearing
Aids is a drop-off for the Lincoln Center Coat and Sock
Drive. Please bring us new or gently used men’s, women’s
and children’s coats and brand new socks. Coats will be
given to the Gospel Center Rescue Mission. Thanks so
much. D

You could be our next winner!
Congratulations to our newest
newsletter contest winner, Carmen
Costa, who won a $20 gift Lincoln
Center gift certificate. Stop in for a
free, quick, and easy hearing aid
cleaning by December 30 and you
could be our next winner! D

American Hearing Aids
Ambassador Appreciation
=We love to express our appreciation for those clients
who tout the high quality products and stellar service of
American Hearing Aids in our community. Unfortunately, during the pandemic we are not able to host get
togethers at fun events such as Ports baseball games, but
those celebrations of you will commence as soon as it is
safe.In the meantime, know that we are deeply grateful
for every recommendation you share with friends and
family.
How do you become
an American Hearing
Aids Ambassador? Just
let us know that you
referred us. That’s all
you need to do. Thanks
to these AHA Ambassadors! We couldn’t do
what we do without all
Thank you, Bill Williams
of you. D

Win a $20 Gift Card for Trader Joes !
Have a FREE Hearing Aid
Cleaning* & Enter To Win!
*It takes only 5 minutes!

Come in for a FREE hearing aid cleaning, and we’ll enter your
name in a drawing to win! Take advantage of our convenient curbside
service, too. You don’t have to leave your car!
Submit this coupon by December 30, 2020.

Thank you,
Gene & Barbra Zehner

Thank you,
Phyllis Miller

Thank you, George & Martha Snider

Name_________________________________________

Telephone ____________________________________

Address______________________________________

City & ZIP_____________________________________

Pick up a Battery Club punch card today! Buy six 8-packs, and get the 7th for free!

We love Bluetooth... when it works!
Tips to keep connected
Bluetooth connectivity allows hearing systems like
Starkey’s Livio AI’s to work with other compatible devices
like iPhones, iPads, and some androids. However, not
using a wire means that sometimes Bluetooth
loses connectivity at the most inconvenient
times. We’ve all experienced this, right? It’s so
frustrating to answer a phone call only to
discover you are only hearing the call in one
hearing aid. Or, maybe you want to make a
quick adjustment using the app on your
phone only to see the that endless symbol circle and circle while it looks for your hearing
system. You know the one.
It isn’t your hearing dispenser’s fault. It isn’t the hearing
aid manufacturer’s fault. Bluetooth can just be unstable.
Once we understand that and figure out what we need to
do to work around it, we can take advantage of it’s many
benefits. And the benefits are worth the trouble, for sure!
Let’s take the iPhone, for example. The connection
made for iPhone hearing aids is managed by Apple and
can be problematic for no apparent reason. Apple sends
out updates on a semi-regular basis to its phone operating systems and sometimes those updates cause real issues
for the connection between the phone and the hearing
aids. Manufacturers like Starkey are then left to scramble
to identify the issue and push out their own app upgrade
and sometimes even hearing aid firmware to fix it. So, as
you can imagine, Bluetooth connectivity issues will
always be with us.

Here are a few tips for
better connectivity:
• Always make sure your
device is using the latest
operating system and that
your app is up-to-date.
• Completely close your app
before reading hearing aids.
• Open, then close battery
doors on hearing aids, or turn aids on and off, or
put in charger and take out.
• On your phone, under “Settings,” turn off
Bluetooth, then turn back on. This will signal Bluetooth to search.
• Remember, if you have your hearing system paired to
two devices, the Bluetooth has to be turned off on the
device you are NOT using.
• Completely power down your phone and power it up
again. Go to “app” to search for hearing system.
If none of those suggestions does the trick, we will
unpair the hearing system from your device and repair.
We can also delete the app and reinstall. These are
extreme steps but ones we can certainly take to solve
connectivity issues. Bluetooth is here to say, and we do
love it, but we want it to work better and faster. We want
it all! Until then, use the tips listed here. And, don’t forget, we are always here to help. Just bring in your devices,
and we will do our best! D

More useful things to do with your smartphone-connected hearing aids
For Apple iPhone-connected hearing aids you can make
quick hearing aid adjustments with the Apple Hearing
Controls. Apple has created a hearing control function
that can be quickly accessed in the Control Center. For
hearing aids paired to an iPhone, this feature lets you
quickly and easily adjust hearing aid volume or change
memories.
Find misplaced hearing aids. For Starkey hearing aids
paired to a smartphone, you can use the Thrive Mobile
App to locate misplaced hearing aids. Using a map, the
Find My Hearing Aids feature shows you the last location
the aids were wirelessly connected to the phone. And if

they are nearby, shows you when you are getting close to
them.
Watch movies or TV and stream the audio directly to
your paired hearing aids. Our smartphones have become
a common way to view videos, movies, and TV. With
your hearing aids paired to your smartphone, now whenever you watch something on the phone, the audio is
streamed directly to your hearing aids. The hearing aids
will automatically switch to a special streaming memory
for the best sound quality matched to your individual
hearing needs.
Continued on back cover

209-952-9950 Email: AHA880@sbcglobal.net Website: AmericanHearingAids.biz

Located in Lincoln Center South
880 West Benjamin Holt Dr.
Lincoln Center South
Stockton, CA 95207
Address Service Requested
Easy parking by the front door.

Debbie Bond
owner
HA 3678

Holiday Hours: In obser vance of the holidays, we will be closed
November 26 & 27, December 24, 25, 31, and Januar y 1.
“More useful things to do with your smartphone-connected
hearing aids” continued from page 3

See how many steps you’ve taken, minutes of exercise
you have completed and how often you have stood up
per hour. Starkey’s Livio Edge AI devices have motion
sensors built directly into them that can monitor your
physical movement. Every step you take is counted. Each
minute of exercise you complete is recorded. And, each
time you get up and walk
around is identified. This activity information can be
viewed in the Thrive Mobile
App allowing you to keep an
eye on your physical activity.
Tracking this information can
help motivate you to lead a
more active lifestyle. D
Lincoln Center North
Benjamin Holt Dr.

Pacific Avenue

Gettysburg

North

Cynthia’s Back!
Cynthia broke her hand
and has been out for a
couple of months recovering. She should be back
around the same time this
newsletter arrives. We
have missed her so much
and can’t wait until she is
back with us! She sure has
appreciated all the well
wishes from you. Here
she is in physical therapy
where she’s been working
hard to have full mobility
in her hand. D

FREE Batteries!
Buy One 8-Pack and
Get one 4-Pack Free!

To I-5
Freeway

Lincoln Center South

Visit American Hearing Aids in Lincoln Center South.

Ends December 30, 2020 • One offer per customer

We are following all CDC guidelines for your safety.

